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BEFORE INSTALLING THIS UPGRADE

Make a backup of your Spectra databases before installing this upgrade. If for some reason, the
upgrade fails or there is an issue in the new version that prevents you from using the upgrade,
having a final backup before the upgrade may allow you to reinstall the previous version and
resume working. It is recommended you read the Installation Guide before beginning the
installation process or the Upgrade Guide if you are running the upgrade patch.

GENERAL ENHANCEMENTS
SpecwinU — Work Order Query

We have fulfilled a request to add the Work Order Logged, Scheduled, Completed and Actual
Completed times to the Work Order Query in SpecwinU.

Queries D «
F  GlFiscalPeriodsTab
y ) ‘j:j WorkOrders
f_ﬂ AccountsPavableDetail
B Temantsitiveleases wioscheduls - wWiSchedule » WODispatch = WODispatchedTir « Status ~ ReqComplet = |[RegComplet » ActualComp » | &ctualComp -
. p 03-hiar-19 5045 P 02-tar-19 647 Ph Completed 03-har-19 S45 PR 30-Dec-1899 12:00 &by
_5,=:‘ Units
“F workOrders *
Configure Spectra
We have updated the Configure Spectra process to help
with a couple of environmental issues that some of our ) !
. . Managing Spectra Profiles
clients have experienced. o . !
elect an existing profile or create a new Profile.
Enter the location and names of the folders and files to be used or click the Browse button
The first issue has to do with configuring Spectra 8.x to o clek the frome "‘““"“ ‘f'u‘d” fies: 1 [ et
. . . balilz Spectra_for_Windows - lew Profile
work with mapped drives. Due to the elevated security e Lo P
. . . . . ti lanual Edif
rights required to install the application or to run the i oo
f' ) h Data File |c:\users Pubiic (x66) \Spectra\data\SFWhata, ACCDE E
Spectra Con igure program,.drlves mapped under the Aooouning Fie  [ogmms i (5 S i SR ACEDS =l
user context will not appear in the elevated user Maintenance:File[C1sers publ(36] Fpacta PSP, ACCE8 |
context. If your Spectra databases are accessed using Cantrol File [CAse P bl () pecraiata Specrs 400 =
mapped drives, click the “Manual Edit” button and edit System MDW File |G-\ Jzers publc (+36) Spectalystem. miw &
the paths to the respective database files. No validation Help File [Co\sers Puble (x56) Spectraep pecta.chm =] x|
is performed other than ensuring that you have not left a Title Bar Text  [spect Property Management Softnare
field blank so double-check your edits. Click “Save” e |
when complete or “Cancel Edit” to roll back any ) — )
changes. Setting MaxLocksPerFile in Windows Registry
Current Value O Newvalue [~ oo

Ver. 8210

The second issue that we are addressing is when the “Error 3035; System resources exceeded” is caused by a
need to increase “MaxLocksPerFile” in Windows Registry. In earlier operating systems, we were able to handle
this from the System Assurance Tests menu. Windows 10/Server 2016 operating systems upgraded security
controls to block applications from saving changes to the registry “Local Machine” path without elevated security
rights, which caused a need to do a manual registry edit. This change to the registry can now be saved when
making the settings change from Configure Spectra, eliminating the need and risk to manually edit the registry.
This functionality works for both our Office 2016 and our Office 2013 users.

To increase the MaxLocks, enter a number, between 9500 and 65000, into the New Value field and click Save.
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BUILDING

Select a Report
Rent Roll Export to Excel - Selectable

We have added a new Rent Roll G
report. The Rent Roll Export to Excel- e,
. . Oveners

Selectable gives you the option to . Select a Report

select what columns are exported and : — >
| RentReports P| rentRotl Export To

save those preferences for future use. Sazecey, e e
EIS Dashboard Rent Reports-Custom (M10Z) | Rent Roll - Format i
Building Lease Reports P RentRol increaseiDecrease
Tenant Energy Reports. b| Rent seneauie

You will have the option to set a Corporate
Default as well as individual user preferences.

To Set the Corporate Defaults C||Ck Update Corporate ~ Resct Original Defauft Setfings Resequence Number Details ReSart The Form Details
Default Selection. The current default will have all ]
columns selected. You can remove columns that you
do not want to include by un-checking the box next to
the column header. You also have the option to Re-
Sequence the Number Details and to Re-Sort the
Form Details to control the order that the columns will

appear on the exported report.

AR R EE R EE R E R R E R E EE R E© E EE D E
¥

To set the User Defaults, click Define LRecicopenDeet St | [ e Mo Dol | Befak The Famn Beiila
Export Selection For: “UserName”. fer - i
The Corporate Defaults will display

next to the User Defaults for
reference. The current default will
have all columns selected. You can
remove columns that you do not want
to include by un-checking the box
next to the column header. You also
have the option to Re-Sequence the
Number Details and to Re-Sort the
Form Details to control the order that
the columns will appear on the

exported report.

I0000000000REEREEAEEREEDEEREEER

1R ERE E R E R E R E R R R E R EE R R E R EE
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Rent Roll — East Brown Cow

When running the Rent Roll — East Brown Cow with a tenant that has multiple future leases with
multiple future charges on each lease, users were getting the following error;

Micrasoft Access

Error: 3163 - The field is too small to accept the amount of data you attempted
to add, Try inserting or pasting less data. Function: CrestEastBrawnCou

| ok

This error was caused when the system was attempting to accumulate the multiple future leases
with the multiple associated charges and exporting to Excel on one row.

LEASE

A program change has been made to sTarT
handle this by Sh0W|ng each future 5172018 Refar 1o Tenant Inormation on Gurrenl Liase 083112031 0801/2018 $17,33808
0500172020 7T
H H 0501201 §18,12812
lease, with the associated future Gamon|  neeso
0510172024 $19,379.51
charges on separate rows. woumy iz
05I01/2026 $20,261.40
0500172027 $20,717.28
050172028 $21,183.42
050172030 $22,147.39
Ono201 $26,885.41
070172022 §27 48033
Q70172023 $28,108.96
0700172024 $28741.31
OTI01/2025 $28,307.99
0700172026 §30,049.22
070172027 $30,725.33
07401/2029 $3212353
070172031 $33 58535

General Ledger — General Ledger Detail
We have corrected an issue with the General Ledger Detail Report where if the report was

previewed, then printed or exported to either PDF, Excel or Word, the ending balance on the export
was incorrect and would change on the preview screen when running for an individual building.

s QT “ 2 Eme Cak O
i & M 50 BT 650 Sl S se Sl ST
Page Print  Zoom One Two Report Export E- Export Export Export  Export Export Export Close
Setup < Page Pages Notes Text Mail PDFV2 WordV1 WordV2  PDF  Excel Word Preview
Print Zoom Notes Microsoft Exports Spectra Exports Close Preview
Building: Valley View Apartments Post Year/Month From: 2018-January 014ar2019 1:03 PM
Selected General Ledger Detail - Summary To: 2018-December Page 10
Home Tools Document (?) a EH Q 10 | /10 55.6% eference Post Date Debit Credit
Beginning Balance: 0.00
01 ar-2018 732262
Transaction Totals: 0.00 732262
Ending Balance: 732262
01-Aug-2018 1,358.00
Buncing: Valley View spariments Post YoarMeetn From: 2¢18-anuany OHMar-2018 103 P Transaction Totals: 0.00 1,358.00
Selected General Ledger Detail - Summary To: 2018-Decembar Pag= 30 Ending Balance: 868062
Decutptn Bstond Fromceed Type e Refernce Foct Date oot creat M-0c-2018 879.00
Varvirs.2008 ‘asosunt: Pagasis Segreing Saance o Transaction Totals: 0.00 679.00
Saich 2 142 Summary Postings - Invices @ meenEN AR FIT— rame Ending Balance: 5,359.62
e gE e 01 Nov-2018 679.00
Saich 2 245 Sumimary Poctngs - Invices e L A Bitums 135 Transaction Totals: 0.00 £79.00
Transacton Toak: o
Enang Saance: ase0az Ending Balance: 10,038.62
Saich 2 272 Summary Poctngs - Invices 3 sNeEa AR arcenE s —
Tranzacion Toak: oo TR Beginning Balance: 0.00
Enang saance e
Boich 303 Summary Postgs-nvokes 03 orviEN AR s =0 Transaction Debit / Credit Am ounts: 0.00 10,038.62
Ending Bamnce: nEne Ending Balance: 10,03882
segreingsaance om
Buling Totsle Tranasction Debit| Gt Ameurts oo omee
| Enang saance ames
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Start a Task
Background Screening - Override Screening Results

The ability to override a declined screening result has been added as a functionality within the
Spectra Background Screening Module and is no longer a function of the screening service
provider. You will now have the option to select Approve or Approve with Conditions.

From the Background Screening Applicant List, highlight the applicant that you want to override
and click the Screening button on the ribbon, click Override Household Result and choose
either, Approve Household or Approve Household with Conditions.

[ New & Main Menu F [ schedule r| EE 9
Ez Copy Hsave 4 Previous Record =] Daily Tasks Menu E=] Defautts €
Open Search  Send Start | Favourites Screening  Switch  Close  Help
X Delete B Nest Record -l Reports Menu o S [ Refresh > B
Jatabase Clipboard Records Search Send Menus Programs _Favourites Tools Display Applicant List
Back S S AT z Run Background Sereening
ound Ser T Apr Lrisf o 9
Building - Applicant Status |  (@Household (Ol Check for Change in Status
Unit v View Detail Report
Applicant Dats Applied - From To Run sn Update Screen
Referral Source 5 Soreening Status <
Override Household Result Approve Household
Applicant - Building/Unit 1D - | Status - | Date Appl - ScieeningStatus - | MAR_ - | Relsionship - |First Name - |Nide feprove HousEneld Soieeting Erior
Serge Auriel |O5BGS /0101 Applied | 30-Jan-2019 | Declined [ &/ Head of Household | Seige About Background Screening Approve Household with Conditions
T oct Sumarinn TR&T& #MAL  Tanched | M Feh oM Mok ot Rrm T W8] Hod of Houtoskold | Tect T JRavs— Pt [Rp— rrvesr les butherizar 2 Fromers

| on-site
Background
Screening

T — Do 0. G L
ot Mo Seags Ao uni o [

The Override screen will open, you will see the

status Overridden Approved:
REALPAGE

1. Enter Reason for Override
2. Click Continue with Override Ovoridion g
**Note: If you have selected Approve with e
Conditions, you will also need to select what
conditions apply.

3. Enter Reason for Override
4. Click Continue with Override
If you have the user right to Authorize Screening Overrides the Screening Result window will
open-up and you will see the Screening Status has now changed to Overridden Approved as well
as the reason and/or conditions. From this window, you have another option to view the results or
detailed reports, however clicking the links here, will return the screening status to declined, and
you will have to repeat the steps for the override.
If you do not have the user right to Authorize Screening Overrides, Spectra will prompt for the
authorized user to enter in their user name and password to proceed with the override.
On-Site i
Background REALPAGE
Screening
Buikdn Nome: GnsAufs5 Hudding Buikdng 1D 86S Bl
f:“ﬁ:“‘g - E ”'f"': P::'::.r (‘mfé‘fﬂ'ﬂﬁ Authorization
Coatind —
Suppliers
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Select a Report
A/P Invoice Batch Listing and A/P Invoice G/L Batch Listing
We have corrected a reported issue with the A/P Invoice Batch Listing and A/P Invoice G/L
Batch Listing reports. When the batch was created from the Post Auto Withdraw Invoices
process, the Batch Total amount on the listing screen did not match the actual batch totals.

Before:
Supplier Building Bank Iw. Date Post Date  DueDate Iwoice# Iwoice Amt
G/L Account - Job Cost Account Reference Description Desc. Split Amt. Cost Amrt. Retention Job Phase SubPhase
Humber of Invoices: a7 Batch Total: §44,593.34
Description Batch Total
AP Standard Invaoice Auta ‘Withdrawals [$56.229.13)
After:
Supplier Building Bank Inv. Date Post Date Due Date Invoice # Invoice Amt.
GL Account - Jobh Cost & Refi Dn ipti Desc. Split Amt. Cost Amt Retention Job Phase SubPhase
Number of Invoices: 23 Batch Total: $20,737.13
Description Batch Total
A/F Standard Invaice Auto fithdrawals 2073713
Start a Task

Add or Change Standard Invoices

There was an issue when editing standard invoices where the Cost Code would not update when
switching between Suppliers. A change has been made that will now cause the Cost Code

combination box to refresh when a new invoice is selected.

Edit Variable Auto Withdrawal Invoices
We have fulfilled a request to make the Description Field, P. O. #, and Voucher # fields editable.

Edit Aute Withdrawal Inveice
Building ID  Ortario Ontario Heights Bank |AdingtonScotia Bank

Supplier Ground Up Customer #  888-97456

Invoice # 2246-GU-Ont P/O# 205189678 Voucher ¥ 65483737
Last Date Modifisd | 26Fcb 2019 Desct  Morthly Grounds Maintenance- For August 2018
Amount $185.00 Due Dale 05-0ct-20018 ﬂ_q-
G/L Account Cost Code Split Amount Maintenance Energy
4530 ~ - $170.00
1320 - - $15.00
G/L Account |Outside Mtes - Landscaping Distribution $185.00

Source Document |

Add Document  |Scan Document

Print IRS 1099’s

When printing the 1099’s, the alignment would shift if there were duplicate 1099 Supplier Names on
the 1099 Address record. We have made coding changes to the 1099 printing process that will

handle duplicate Supplier names.
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Supplier- Work Order

We have added an enhancement to the Work Order module. If the unit has a Key Code entered
under Find Building > Unit, the Key Code field will populate automatically when you create a work
order for that unit.

Add Work Order Create from Template
Header Detail Billing
Contractor  |Cactus Cleaning w
Print Contractor on Work Order and Invoice?
_ Building Adobe Mills w
Basic Info  Address Custom Data Motes / OLE Report Hotes Services in Rent
Unit ~
Adobe Mills Tenant o
o101 Floor 1D 1 "
Aszet Overhead 0.00%
Type Fietail v Expected Rent
Status Fiented ~ Market Rent E quipment
Usable Area 2750 Previous Rent
Key Code
Rentable Area 2750 WYacan ¥ 2213567836
Premise Assessment $0.00 escription E nll_',' Note
Key Code 213567896
Entry Note

Find Tenants
Tenant Financial Information

It was discovered that the Last Payment Date was not updating when a new payment was posted.
This has been corrected.

Edit Financial Info De'Andre Yeddlin & =

Balance

0-30 Days $0.00 Date Amount

3160 Days 000 Last Charge 01-Aug-18 $1.275.00

61-90 Days 000 Last Payment 01-Gep-18] -$1,275.00

91-120 Days $0.00

121-150 Days £0.00 ] Next Month

Over 150 Days $0.00 Invoice #

Cumrent Balance $0.00 Invoice Date

Unposted Balance $0.00 Invoice Amount $0.00)

Show Next Month's Charges View } Print Tenant Ledger
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Select a Report

Monthly A/R Summary Report

We have corrected an issue with the Monthly A/R Summary Report when the option “Print with the
Payment Columns Split” is selected, the numbers that should be in the Sec. Dep. Applied
column were printing over the numbers in the Payment Received column.

Report Data Selaction
ALL =]
0 Pomaks

Andith Selected Bkdngs

Report Dating
s 01 Date

Include on Report
Sl Pagmeil Cakumn ik Paymenis and Secuity Deposd Apsbed | [

g Options
ach Duikding on a New Page (1
foport Notw [

Print Descriptson Trpe

Add Time Stamp 1o Repont Date? ]

Monthly A/R Summary

28Feb-2018 2:02 PM

Building: Valley View Apartments by Unit For: February 2019 Page &
Payment  Sec.Dep. Cumrent
Unit Tenant Opening Balance  Charge Description Charge Amount  Received Applied Balance
0201 Bob Neviby 52,765.00
£r5 Total *rt 50.00 50.00 (5235.00)
* Totals for Building: 52,765.00 50.00 S0.00  (S3,00000)  (5235.00)

Select a Report
Tenants — Charge History

We have corrected an issue with the Tenants — Charge History report. When generating the
Charge History report, and selecting Print Code Summary under Reporting Options, the date

headers were displaying the wrong years.

Before:
Summary by Code: Annual
Code Dec99 Jan00 FebOO Mar00 Apr00 May00 Jun00 Jul00 Aug00 Sep00 Oct00 Novog  Total
CAM ] 0 3500 3000 3000 3,000 3,000 1] ] ] ] 0 15,500
Cleaning ] 0 250 ] ] ] 0 1] ] ] ] 0 250
Comm Rent ] 0 59920 59,920 59,920 59520 0920 1] ] ] ] 0 299,600
Electric ] 0 0 ] ] ] 0 1] &0 600 ] 0 1,200
GST 0 ] 0 0 0 0 ] 1] &0 1] 0 ] i
LostKey L] 0 150 L] L] L] 0 o L] L] L] 0 150
Misc L] ] 500 L] L] L] ] 1] L] L] L] ] 500
SPCMTCE L] ] 576 L] L] L] ] 1] L] L] L] ] 576
Totals ] 4896 62920 62,920 650 ] 7856
0 62820 62520 0 850 0
After:
Surmmary by Code: Annual
Code Jan18 Feb18 Mar18 Apr18 May18 Jun18 Jul18 Aug18 Sep18 Oct18 Nov18 Dec1s  Total
CAM 1] 1] 3500 3000 3000 3,000 3,000 ] ] ] ] ] 15,500
Cleaning 0 0 250 0 0 0 0 0 0 0 0 0 250
Comm Rent ] 1] 59920 59920 59920 59920 3,920 ] ] ] ] ] 259,500
Electric 1] 1] 1] ] ] ] ] ] 00 00 ] ] 1,200
GST 0 0 0 0 0 0 0 0 80 &0 0 0 120
Lostkey ] 1] 150 ] ] ] ] ] ] ] ] ] 150
WMisc ] 1] 500 ] ] ] ] ] ] ] ] ] 500
SPCMTCE 0 0 576 0 0 0 0 0 0 0 0 0 576
Totals 0 64896 62920 82,920 &80 0 17858
1] 62520 62920 0 60 0
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LEGAL NOTICES

Proprietary Rights

The information in this release notice is the copyrighted and proprietary information of RealPage,
Inc. Any duplication, distribution, disclosure or other use except as expressly authorized in writing
by RealPage, Inc. is strictly prohibited.

Trademarks

RealPage® is a registered trademark and SPECTRA™ is a registered trademark of RealPage, Inc.
Any use of RealPage’s trademarks or service marks without prior consent is prohibited.

Microsoft, Windows, and Windows Vista™ are registered trademarks of Microsoft Corporation.
Other product and company names mentioned herein are the trademarks of their respective
owners and no affiliation, connection, or sponsorship should be implied or assumed based upon
the use of such trademarks in this document or in any accompanying materials.

Copyright 2018 © RealPage, Inc. All rights reserved.
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